Poccuiickas ®enepanus
KpacHosipckuii kpaii
Anvunancrpauusi HoBoanrapcekoro cesibcoBera
ITocranoBnenune

26.04.2022r. . HoBoanrapck Ne 29 - T1

06 yrBepaeHNn aIMUHECTPATHBHOIO PErJIAMEHTA 110 TPEJOCTABICHHIO
MYHHUHNAJIBHOM YCIIYI'H 10 BbIJa4e JOKYMEHTA — BLINHCKH U3 A0MOBOI KHUIH

B coorserctun ¢ GenepansupiM 3akonoM Poccuiickoit ®enepanun ot
27.07.2010 ropa Ne 210-®3 «O6 opraHu3alyy MpeoCTaBIeHNs TOCY 1aPCTBEHHBIX |

MYHHUUUIIAIBHBIX YCIIyT», PyKOBOACTBYACH Y cTaBoM HoBoaHTrapcKoro cenpcoBera,
ITOCTAHOBJISIET:

1. YTBEpAUTH aJIMMHUCTPATUBHOTO PErjlaMeHTa MPe0CTaABICHHS
MYHHLHIIAJIBHOM YCIIyTH 110 BBIZIaYe JOKyMEHTA — BBIUCKU U3 JJOMOBON KHUIH
COTJIACHO IIPUIJIOXKEHHUIO.

2. TlocraHOBJI€HHE BCTYIAET B CHILY CO JHS MOITACAHUS, TTOUIEXKHUT
011y 6IMKOBaHHIO B IIEYaTHOM H3/aHuK «Be1oMoCTh OpraHoB MeCTHOTO
camoynpasyieHuss HOBOAHIapCKOro cebCoBeTa» U pa3MeIeH IO Ha O(UIHATEHOM
caiiTe MyHHULUNAIBLHOro o6pa3oBanus HoBoaHrapckumii cebcoBer.

3. KoHTpoub 32 HCIIOJTHEHHEM HACTOSIIETO MOCTAHOBIICHHUS OCTABJISIO 32

coboi.

I'naBa HoBoanrapckoro censcosera
Mortsirusckoro paitona Kpacruosipckoro kp:

JLT". XucamytanHoBa




[Ipunoxenne k ITocTaHOBIIEHHIO
agMuHucTpain HoBoaHrapckoro ceibcoBeTa
Ne 29- T ot 26.04.2022r.

AJIMUHUCTPATUBHBIA PETJIAMEHT
0 NpPeJ0CTABJIEHHI0O MyHHIIUNAILHOM yCJIyru
Mo BblJa4e J0KYMEHTA — BHIMHCKH U3 JOMOBON KHHUTH

1. O6mue moJIoKeHUsI

1.1. HaumMeHOBaHWE MyHHULMIIATBHOMN yCITyTH — «Bbiaua BBIUCKY U3
JIOMOBOM KHUTW» (Hajiee - MyHULUIIAIbHAS yCIIyTra).

[Topsinok 1o npenocTaBIeHUIO My HIIIUIAIBHOM YCIIyrd «Bhilaua BEIMCKHA U3
IIOMOBO# KHUTW» (fasiee - [Topsiiok) onpenenser CpoKH U MOCIIEN0BATENFHOCTh
NEHCTBHUM (Janee - aIMUHICTPATHBHBIE IIPOLIEAYPHI) TIPU MPEOCTABICHUH
MYHHLIMIIAIBHON YCIyTH.

1.2. IIpenocrapieHne MyHUIUIIATBHON YCIYTH OCYIIECTBIISETCS
aIMHUHHUCTpalMed MyHUIUIIAIBHOTO 00pazoBaHusi HoBoaHrapcKoM cenbcoBeT (naiee
- AIMUHHUCTpaLus).

OTBETCTBEHHBIMU MCIOJTHUTEISIMA MY HULIUITATEHON YCIIYTH SIBJISIOTCS
JOJDKHOCTHBIE JIMIa afMUHUCTpanuu HoBoaHrapckoro censcoBera (nanee —
JIOJDKHOCTHEIE JINLA).

1.3. IIpegocraBnenre My HULIUIIATEHON YCIYTH OCYIIECTBISETCS B
COOTBETCTBHH C:

- Konctutynueit Poccuiickoit @enepaiyu (epBoHaYaIbHBIA TEKCT JOKYMEHTA
ormy6MKoBaH B u3aHusx: «Poccuiickas razera», Ne 7, 21.01.2009, «CoOpanue
3akoHoxarenscTBa PO», 26.01.2009, Ne 4, ct. 445, «I[lapnamentckas razera», Ne 4,
23-29.01.2009); .

- ®enepanbHbIM 3aKOHOM OT 22.10.2004 N 125-D3 «O06 apxuBHOM Jielie B
Poccuiickoii @enepanyu» [TepBoHayaabHbINA TEKCT JOKYMEHTa ONMyOIMKOBaH B
uspanusx «Ilapnamentckas razera», Ne 201, 27.10.2004, «Poccuiickas rasera», Ne
237, 27.10.2004, «Co6panue 3akoHonaTenscTBa POy, 25.10.2004, Ne 43, ct. 4169);

- QenepanbHbiM 3aKk0HOM OT 02.05.2006 Ne 59-D3 «O nopsizike paccMOTPEHHUS
obpamenuit rpaxaan Poccuiickoii @enepanun» (CoOpanne 3aKOHOAATENBCTBA
Poccuiickoit ®enepanyu, 08.05.2006, Ne 19, ct. 2060);

- ITocranoBnennem IpaBurensctBa Poccuiickoit ®enepanuu ot 15.06.2009
Ne 478 «O epunoii cucremMe HHGOPMALMOHHO-CIIPABOYHOM TTOUIEPKKH IPaXIaH U
OpraHu3al¥ii 10 BOIIPOCaM B3aUMOECHCTBUS C OpraHaMy HCIIOJIHUTENBHOM BIACTH U
OpraHaMi MECTHOI'O CaMOyIpaBJIeHHs C HCIOIb30BaHHEM HH()OPMAIMOHHO-
TeJIEKOMMYHHKAUMOHHOM ceTh MIHTepHeT» (MepBOHAYaIbHBINA TEKCT JOKYMEHTA
ony6nukoBaH B u3gaHusax «CoOpanue 3akoHomaTenbetsa POy, 22.06.2009, Ne 25, cr.
3061, «Poccuiickas razera», Ne 113, 24.06.2009);

- YCTaBOM MyHHUIMIIAIBEHOIO 00pa3oBaHuss HoBoaHrapckuii celbcoBeT
Morteiruackoro paiiona KpacHosipckoro kpas u T.1.).



1.5. Pe3ynbTaTomM npenocTaBieHHs MyHULUNAIBHON yCITYTH SBIISETCS
MHQOpMalHOHHOE 00eceueHne rpaXkiaH, OpraHu3aliii Ha OCHOBE apXHBHBIX
IOKYMEHTOB.

1.6. ITomyyarensamMu MyHHIMIANBHON YCIyTH SBISIOTCS GDU3UYECKUE JHLIA,
ropuanyeckue guna. OT UMEeHH MoJTyyaTeNs MyHHIHUIIAILHON YCIyTH MOXKET
BBICTYNIATh YIIOJTHOMOYEHHBIH NIPEACTaBUTEND (Naee - 3asiBUTENb), JeHCTBYIOMMI Ha
OCHOBAHHUH JIOBEPEHHOCTH, 0)OPMIICHHO! B COOTBETCTBHH C 3aKOHOJIATEILCTBOM
Poccuiickoit ®enepanun.

2. TpeGoBaHMs K NOPSAKY NPeA0CTaBIEHHs MyHHNHNAIBLHOMH yCIyrH

2.1. Ilopsinok HHPOPMHUPOBAHKS O IPABAJIAX MCTIONHEHUS MYHHIIUIIAILHOM
YCITYTH:

2.1.1. Mudopmanus 0 MECTOHAXOXKIEHUH AIMUHUCTPALIUHL:

Anpec: 663412, KpacHosipckuii Kpaif, MOTBIrHHCKHIT paifoH, OCENoK
HoBoanrapck, ynuna 3 ksaprai, gom 1.

Tenedon: 8-923-329-70-10;

Anpec 35eKTpoHHO# noutsl: Novoang@mail.ru.

I'padux pabotsr: exennesHo ¢ 09.00 1o 17.00 9acos (mepepsIB Ha 06e ¢
13.00 o 14.00 gacoB), BeIXOAHbIE IHHU - Cy660Ta, BOCKpECEHEbe.

2.1.2. lo/oKHOCTHBIE JIHI[A A AIMUHUCTPALMH, OTBETCTBEHHBIE 32 UCITOTHEHME
MYHULUIIATBHOHN YCIIyTH, OCYIECTBIIAIOT HHPOPMUPOBAHHUE TI0 CJIELYIOIIHM
HalpaBICHUSM:

- 0 MECTOHAXOX/ICHUH ¥ Tpaduke paboThl, O CrIocobax MomydeHus
UH(pOpMaIIHH;

- O CIIPaBOYHBIX TesleoHax;

- 00 ajpece 3J1€KTPOHHO# MOYTHI AJMUHUCTPALIIH;

- 0 IOpsAZIKE MOJyYeHHs HH(YOPMALIHY 3aHHTEPECOBAHHBIMHY JIUI[AMH T10
BOIIPOCAM HUCIIOJHEHHS MyHUIMIIAIBHOM yCIYTH, B TOM YHCIIE O XO/I€ UCIIOTHEH S
MYHHIUIIAJIBHON YCIIYTH;

OcHOBHBIMU TPeOOBaHUAMU K KOHCYJILTAIIMH 3asBUTENEH ABISIOTCS:

- aKTyaJbHOCTB;

- CBOEBPEMEHHOCTE;

- YETKOCTh B U3JI0KEHUH MaTepHaIa;

- IIOJTHOTA KOHCYJIbTHPOBAHUS;

- y100CTBO M JOCTYIIHOCTb.

Bpewmsi ipy HHAMBHIYalbHOM YCTHOM KOHCYJIBTUPOBAHHH HE JOJIKHO
NpeBBIIaTh 15 MUHYT.

2.1.4. indopmupoBanue 3asBuTeNIeli 06 HCTIOIHEHNH MY HUIUIATBHOMN YCIyTH
ocyuecTBiseTcs B popme:

- HETIOCPEACTBEHHOT0 OOIIEHNS 3asBUTeNeH (TP JIMYHOM OOIIEHUH JTHO0 110
TelIeOHY) C AOIDKHOCTHBIMH JIMIAMH, OTBETCTBEHHBIMHU 32 KOHCYJIBTALIHIO, I10
HAIPaBICHHM, Npely CMOTPEHHBIM MOAIYHKTOM 2.1.3 nmyHkTa 2.1 HacTosmero
HOpS/IKa,;

- MHQOPMAITMOHHBIX MaTEPHUAIIOB, KOTOPEIE pa3MeNaloTCs Ha
MH(POPMALMOHHBIX CTEH/AX, Pa3MEIEHHbIX IIPY BXOJIE B IIOMEILCHHE

AJIIMUHUCTpaLIHH.



2.1.5. TpeboBanus k GpopMme U XapakTepy B3aUMOJEHCTBHUS HOJKHOCTHBIX JIHIL]
C 3asBUTEJISIMH:

- IpU OTBETE Ha TeJIe(POHHBIE 3BOHKM JIOJDKHOCTHOE JIMLIO TIPEACTaBIsSeTCS,
Ha3BaB CBOIO (DaMMIIMIO UMsI, OTYECTBO, J0DKHOCTD, HANMEHOBAHHUE
AZIMUHUCTpALlUH, TIPeJUIaraeT NpeaCTaBUThCs COOECEHUKY, BBICTYINBAET U
YTOYHAET CyTh Bompoca. Bo Bpemsl pa3rosopa ciefyeT Mpou3HOCHTE CJIOBA YETKO,
M30eraTh MapajulebHBIX Pa3TOBOPOB C OKPYIKAIOIIMMM JFOIBMH U He IPEPhIBATE
pa3roBop 10 NPUYUHE MOCTYIIEHUS 3BOHKA Ha IPyToOi ammapar;

- [IPY JINYHOM OOpaIeHUH 3asABUTENEH JOIKHOCTHOE JIUILO JODKHO
TNPEeJICTaBUTECSl, yKa3aTh (PaMHJIMIO, MMsI M OTYECTBO, COOOLIUTH 3aHUMAEMYIO
JOJDKHOCTb, CAMOCTOSITEIIBHO aTh OTBET Ha 3aIaHHBIN 3asBUTEJIEM BOIPOC;

- B KOHIIE KOHCYJIETUPOBaHUS (110 TeJIE()OHY WU JIMYHO) JOLKHOCTHOE JIHILIO,
OCYILIECTBIIAIOLIEE KOHCYJIBTUPOBAHNE, IOJDKHO KPATKO IOABECTH UTOTH U
NEPEYHUCIIUTE MEPBI, KOTOPBIE CIIEyeT NPUHATH 3assBUTEIIO (KTO MMEHHO, KOTa U
YTO JOJDKEH C/eNaTh);

- OTBET Ha IUCbMEHHbIE 0OpaleHus U 00paIleHHUs 110 SIEKTPOHHOM TToUTe
JlaeTCsl B IIPOCTOM, YETKON M MOHATHOM (opMe ¢ ykazanueM GpaMUIHK ¥ MHUIHAJIOB,
HOMepa TeJie(OHa IOIHKHOCTHOTO JTnla AJIMUHUCTPALIMH, UCIIONHUBIIErO OTBET HA
oOpamienre. OTBET Ha MMCEMEHHOE OOpalleHue OANUCHBaeTCs | 1aBoi
aJIMUHHUCTPALIMKA MYHHUIUIIAIBHOTO 00pa3oBaHus 1u60 3aMecTUTeNeM riiassl. OTBeT
Ha MICHMEHHbIE 00palleHust U 0OpAIEHH 110 SJIEKTPOHHOM MOYTe JaeTCs B CPOK, He
npesbimarommi 30 qHel co aHA noCTyIUIeH s 06paeHHus.

2.1.6. Ha nHpOpMaIlMOHHBIX CTEH/]aX B aAMUHUCTPAIINHA MYHHIUIIATEHOTO
00pa3oBaHKs pasMENIAIOTCs ClieylomHe HHpOPMALMOHHEIE MaTepHAIbI:

- CBEJICHHS O IIPETHE UCTIONHAEMBIX MyHUIMIIATBHBIX YCIIYT;

- IOPSIIOK 00XKanoBaHus feicTBuit (Ge3neiicTBus) U peleHuii,
OCYIIECTBIAEMBIX (IIPHHATBIX) B XOJ1€ MCTIONTHEHHS My HULIUMATBHOR YCITyTH;

- IEPEYCHb JIOKYMEHTOB, KOTOPBIE 3asBUTENb JOJDKEH MPEACTaBUTD JUIS
UCIIOJTHEHUSI MyHULIMITAJIbHON YCITyTH;

- 00pas3Ib! 3aMI0THEHNS JJOKYMEHTOB;

- ajipeca, HoMepa TeseoHOB U dakca, rpaduk paGoTEL, apec 3IeKTPOHHOIH
NIOYThl IMUHUCTPALMH MYHULUITATBHOTO 00pa30BaHUS;

- [IEPEYCHb OCHOBAHUM U1 OTKa3a B UCIIOJHEHUH MyHHULUIIAIBLHON YCITyTH;

- [Topsinok;

- HeoOxoznMast orepaTuBHas HHPOPMAIHs 06 UCTIONHEHHH MYHHIMIATEHOMN
YCIIyTH.

Texcr MaTepuanos, pa3MeniaeMbIX Ha CTEH/AX, IO0JDKEH ObITh HANeYaTaH
YAOOHBIM JUIsl YTEHHMS IPH(PTOM, OCHOBHBIE MOMEHTHI M HauboJiee BayKHBIE MECTa
BBIJIEJICHEI.

2.2. IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISl HCIIOJIHEHUS MYHHIUIIAIBHO M
YCIyTH:

- 3ampoc 10 popMme, ycraHOBIIeHHOH HacTosmuM [Topsiakom (mpunoxenue 2);

- MOKYMEHTBI, HeOOXOUMbIE /ISt BBIIAYH TeX WX HHBIX CIIPaBoK (acIopT,
apXMBHas CIIpaBKa U T.1I.).

Ilepevens TOKYMEHTOB, HEOOXOIUMBIX JIJIsi HCTIOTHEHHS My HULIUITAIBHOMN
YCIIyTH, MOXXHO ITOJyYUTb Y TOJDKHOCTHOTO JMLa AIMHHUCTPAIIUH, OTBETCTBEHHOT'O
3a NPeJIOCTaBlIEeHHE MYHUIUIIATBHOM YCIIyTH.



Tpe6GoBate OT 3asiBUTEINEH JOKYMEHTBI, HE TIPELYCMOTPEHHBIE JaHHBIM
IMyHKTOM HacTtosero [lopsnka, He nonyckaeTcs. 3assBUTEIb MOXKET IPEIOCTABUTE
IOTIOJIHUTENBHY IO MH(GOPMAIHIO B IIEIaTHOM, JIEKTPOHHOM MM B PYKOIIMCHOM
(opme, KOHTAaKTHBIE TeNe(QOHBI ¥ HHYI0 HHPOPMALUIO, HEOOXOAUMYIO IS
TI0JIyYEHHs] MyHULUNIATbHOMR YCITyTH.

2.3. JIoKyMEeHTBI, yKa3aHHBIE B ITyHKTe 2.2, HANPABIISAIOTCS B A IMUHUCTPALIUIO
1o azipecy: 663412, KpacHosipckuit kpaii, MOTBITHHCKHUI palioH, TOCENI0K
Hosoanrapck, ynuna 3 xBaptai, qoMm 1.

- MIOCPEJICTBOM JIMYHOI'O 0OpanieHus 3asBUTeNs JU0O0 10 IIouTe.

Haroii obpaienys ¥ NpencTaBleHus 3asBICHUS ABISETCS J€Hb PETUCTPALN
Ci1y )KeOHOM 3aIMCKU HJIM ITMChMa TOJDKHOCTHBIM JIMLOM aJIMMHUCTPALIUH,
OTBETCTBEHHBIM 3a IPHUEM JOKYMEHTOB.

2.4. Cpoku UCIIOJTHEHNS] MyHHIUIIATEHOR YCIIYTH.

2.4.1. MyHuuunanpHas yciayra UCIIONHSETCS B CPOK He Mo3Hee 3 pabounx
IHEH ¢ MOMEHTa IOCTYIUICHHUS [TUCbMa HEMMOCPEICTBEHHO K UCIIOTHUTEITIO
MYHULUIIAIBHON YCIIyTH. _ '

2.5. OcHoBaHUEM /I OTKa3a IPEeIOCTABIEHHUS JOCTYIA K Pa3MEICHUIO
MH(OPMaLUHK O NEATETFHOCTH OPIraHOB MECTHOTO CaMOYTIPABIICHHUS SBIISIETCS:

- OTCYTCTBHE JOKYMEHTOB, IIPEIYCMOTPEHHBIX ITyHKTOM 2.2 HaCTOSILETO
ITopsnxa;

- HECOOTBETCTBHE O(OPMIICHUS STIEKTPOHHBIX JOKYMEHTOB CTaHAapTAM;

- IPEAOCTABJIEHHUS JOKYMEHTOB TOJBKO B TIEYaTHOM BHUJIE.

2.6. TpeGoBanus K UCIIONHEHHIO MYHUIUIIAIBHON YCIyTH.

MyHununaneHas yciryra npeaocTaBiisieTcsi 6ecIuiaTHO.

3. AAMHHHCTPATHBHBIE NPOLEAYPHI

3.1. Omncanue noce10BaTeNLHOCTH ASHCTBUM PH NPeI0CTaBIeHUH
MYHHLHUIIAJIbHOU yCIIYTH.

' IIocnenoBaTeIbHOCTD M COCTaB BBINOTHAEMBIX 8MUHACTPATHBHEIX POIEYP
TOKa3aHBI Ha OJIOK-CXeMe B MpuoxkeHnH Ne 1 K HACTOSIEMY aIMHUHHCTPAaTHBHOMY
perimaMeHry.

3.2. IlpenocraBienre MyHULIUIIATEHON YCIyTH BKJIIOYAET B CE0SI BBIMTOJTHEHME
CIIEAYIOIIMX aMUHUCTPATUBHBIX MIPOLEAYD:

- IPUEM M PETHCTpaLus 3arpoca (3asBIIeHN s );

- IPOBEpKa Ha MPaBWILHOCTD 3all0JHEHUsI 3a11poca (3asBIIeH s );

- @HAJIM3 TeMaTHKHU ITOCTYIMBIIETO 3arpoca (3asBIICHHs) U UCIIOJIHEHHE
3ampoca;

- BBIJIa4ya KOITMU BBINUCKU U3 JOMOBOM KHUIH.

3.3. IIpuem u peructpanus 3ampoca (3asBIeHHUs).

OcHoBaHueM /171 Havaia JaHHOH aIMHUHHUCTPATUBHOM ITPOIE/LYPHI SBISETCS
JIMYHOE oOpalleHue 3asBUTENs B A IMIUHUCTPALHIO, IOCTYIUIEHHE 3aIIpoca 110 [IOYTe
1100 1O 3NEKTPOHHOM [OYTeE. _

OTBETCTBEHHBIM 32 HCIONHEHNE NAaHHOW aIMUHUCTPATUBHON IPOIIeTy Dbl
SBJIACTCA JOJDKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a IPEOCTABIEHHE MYyHULUTIATBHOM
YCIIyTH.

Cpok uCroHeHUs JaHHO! a]MHHUCTPATUBHOM IIPOIEYPBl COCTABILSIET HE
6onee 1 pabGouero aHs.



JIOJDKHOCTHOE JIMI0, OTBETCTBEHHOE 32 MPEI0CTABIEHHE My HUIMIIAIBEHOM
YCIIyTH, BBIIIOJIHSET CIEAYIOIIUE NeHCTBUS:

- YAOCTOBEpPSIET TUYHOCTD 3asBUTENIS (IIPH JMYHOM OOpaIlleHHH 3asiBUTES);

- IPUHUMAET 3anpoc (3asBICHHE);

- PErUCTPUPYET 3anpoc (3asBICHUE) B XKypHAJIE y4eTa U PErHCTpaLluy
3aIpOCOB;

- CTaBUT OTMETKY O MPHUHATHUH 3aIpoca (3asiBICHUs) Ha BTOPOM DK3EMILISIPE
(mpu TMYHOM OOpaIleHHH 3asIBUTENSN).

Pe3ynbraTom HCIIONHEHUs a AIMUHHCTPATHBHOM TIPOLIEYPHI SIBISETCS
PErucTpanys 3asBIeHNUs B )KypHajle d OTMETKA O IPUHATHUH 3asBJIeHUS (TIPH JTMIHOM
oOpallleHN ! 3asIBUTEIs).

3.4. IlpoBepka Ha IPaBUJIBHOCTD 3aIIOHEHUsI 3apoca (3asBJICHNS).

OcHoBanueMm U1 Havasa JaHHON aIMHHHUCTPATUBHO MPOLETYPHI SBISETCS
NOJTy4eHHe BU3bI I 1aBbl A IMUHUCTpAIIHH.

OTBETCTBEHHBIM 32 UCTIONHEHUE TAHHON aMUHUCTPATUBHOMN IPOIIETyPHI
SBJIACTCS JOJDKHOCTHOE JIMIO AJIMHUHUCTPALNH, OTBETCTBEHHOE 34 IIPEJOCTABICHUE
MYHHUIUIIAIbHOU YCIIYTH.

Cpok MCTIOJIHEHHMS JaHHON aJMUHHUCTPATUBHOM IIPOLIEY DBl COCTABIISET HE
6onee 1 paboyero aus.

JIOJDKHOCTHOE JIMII0, OTBETCTBEHHOE 3a MPEI0CTABICHHE MYHULUIATBHOM
YCIIyTH:

- IPOBEPSIET COOTBETCTBHUE 3aIpoca (3asiBlieHus1) TpeGOBaHUAM,
YCTaHOBJICHHBIM ITyHKTOM 2.2 HacTosuero [Topsiaka, myTeM comnocTaBieHus
NPEe/ICTAaBIICHHOr0 3asBUTEJIEM 3a1Ipoca (3asiBIeHuUs ) ¢ TpeOOBaHUSAMH K €ro
oopmieHHIO,

B ciiy4yae HecooTBeTcTBUS 3anpoca (3asBieHns) TpeGoBaHMUAM,
YCTaHOBJICHHBIM ITyHKTOM 2.2 HacTtosuiero [Topsaka, 1o/mkHOCTHOE IHIIO,
OTBETCTBEHHOE 32 IPE0CTaBICHUE My HULIUIIAIBHON YCIIyTH, B TeYeHHe 3 THeil ¢
MOMEHTa PEruCTpalliy 3arpoca (3asBIeHHs) TOTOBHUT YBEJIOMIICHUE 006 OTKa3e B
NPEeAOCTaBICHUH My HULIUITAIbHOM YCIIYTH M IIepeiaeT ero Ha paccmortpenue I aBe
AIMUHUCTpALHH.

- I'maBa AjMHMHHCTpaLUK pacCMaTpUBAaET yBeIOMIIEHNE 00 OTKa3e 1
MO/NUCEIBACT yBeJOMIICHHE 00 O0TKa3e B NPEOCTABICHUH MyHULUIIATBLHOMN YCITyTH.

JI0JDKHOCTHOE JIMIIO B TeUeHHE TPeX JHEH CO [Hs pErMCTPAIliH 3aIpoca
HanpaBJIsAeT MOANMCAaHHOE yBeIoMIIeHHe 00 OTKa3e 3asBUTENO 110 moyte. [Ipu
JIAYHOM SIBKE 3asBUTEJIsS IPUYMHBI OTKa3a MOTYT OBITh COOGIIEHEI B YCTHOH (hopMe.

B ciy4ae oTcyTcTBHS B 3anpoce (3asBlI€HNH) OCHOBAHHI IS OTKA3a B
IIPEIOCTaBICHUN MYHHULUITAIEHON YCIYTU AOJKHOCTHOE JIMI0, OTBETCTBEHHOE 33
NPEeJOCTaBIeHIe My HULUIIAIBHOM YCITyTH, IPUHIMAET PEeIleHre O IPOBEICHHUH
aHalli3a TEMaTHKH IMOCTYIIUBIIETO 3arpoca.

Pe3ynbTaToM MCTIONTHEHUS aJMUHHUCTPATHUBHOM TPOLIELY Pl ABISETCS
NPHUHATHE PELICHHUS O IPOBE/ICHUH aHalli3a TEMaTHKH 3a1poca (3a$IB.HeHHSI) OTKa3 B
NPEAOCTaBICHUA MyHULIUTIATBHON YCIIYTH. -

'3.5. AHai3 TeMaTUKH [IOCTYIIMBIIETo 3arpoca (3asBjIeHus) 1 HCHOJ‘IHGHHé
3arpoca (3asBJIeHuUs).

OcHoBaHueM /1711 HavaJia JAaHHOM aIMUHHCTPATUBHOM IIPOIIE/YpPHI SBISETCS
MPUHSATHE PELICHHUs O NPOBEJEHUH TEMAaTHKHU 3amnpoca (3asiBIeHu s ).



OTBETCTBEHHBIM 3a MCIIOJIHEHHE JAHHOH aJIMIHUCTPATUBHOM MPOIIEYPHI
SIBJISICTCS IOJDKHOCTHOE JIMIO AZIMUHHCTPALUH, OTBETCTBEHHOE 3a IPEIOCTABIICHHIE
MYHHULUIIATBHOU YCIIYTH.

Cpok ucnonHeHus 1aHHOM aJIMHUHUCTPATHBHOM MPOLEAYPHI COCTABJISIET HE
Oonee 25 mHEH.

JIOJDKHOCTHOE JIMI0, OTBETCTBEHHOE 3a IIPEI0CTABIIEHHE My HUIUIIAIBLHOM
YCIIyTHU:

- OCYILECTBIISIET IIPOCMOTP M U3yYEHUE KapTOUEK, JIUCTOB (OHIOB, HAYIHO-
CIIPaBOYHOTO anmapara, OIMCeN JeJl ISl BBISIBICHHS 3allpallliBaeMbIX CBEIEHHIA;

- OTpe/ieNIsieT HAJTMYUEe ¥ MECTOHAXO0XKIECHUE apXMBHBIX JJOKYMEHTOB,
HEOOXOMMMBIX /17151 UCTIOJIHEHUS, AT Yero OIpe/ieNisieT BU JOKYMEHTOB
(ynpasieHYecKas JOKYMEHTALHs, TI0 JINYHOMY COCTaBY ), HEOOXOMUMBIH IS
UCTIOJIHEHUS 3anpoca (3asBIICHU ),

B ciyvae Hanu4us 3anpamyBaeMol HHGOpMaIMy B apxuBe AJMUHUCTPAIMN
AOJDKHOCTHO® JIULIO, OTBETCTBEHHOE 3a IIPEIOCTABICHNE MyHULIUTIAIBHOMN YCITYTH:

- TOTOBUT BBIIIUCKYU U3 JIOMOBOM KHUTH;

- HanpaBJIseT BBINMCKH U3 JIOMOBOW KHUI'M Ha MOJIKCH IIaBe aIMUHUCTPAIHH.

B ciyyae orcyTcTBus 3anpaimuBaeMoit HHGpopManuu B YipaBleHUH
JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a IIPEJOCTaBICHIEe MyHHUIIUIIAILHOMN YCIIyTH:

- FOTOBMT yBeJlOMJIeHUe 00 OTCYTCTBUHM 3anpalliiBaEMbIX CBEICHHUN;

- HarpaBJIIeT yBeoMiIeHue [ 1aBe aAMUHUCTpALIMK HA ITOIIIHCE.

Pe3ynbTaToM UCIIOIHEHNUs aIMUHHUCTPATHBHOM TIPOIEYPEI SBISETCS
noanucanye ['1aBoi aIMUHUCTPaLlUK BBIMUCKH M3 JJOMOBOM KHHIH.

3.6. BeIj1aya BBEIMUCKY U3 JIOMOBOM KHUTH.

OcHoBanueM Ul Hadana JaHHOH aIMUHHUCTPATUBHOMN MPOLIELYPhI SABISETCS
noanmucanue ['1aBoi AIMUHUCTpPAUU BBITUCKH U3 JJOMOBOM KHUTH.

OTBETCTBEHHBIM 32 MCIIOJIHEHHE JaHHON aJMUHUCTPATHBHON MPOLIETYPbI
ABJIACTCS NOJDKHOCTHOE JIMIO AIMMHHUCTPAIUH, OTBETCTBEHHOE 34 MPEIOCTABICHUE
MYHHULIMIIAIEHOR YCIIyTH. _

CpoK HCTIOTHEHUS JaHHO! aJIMMHUCTPATHBHOM MPOLEAyPBI COCTABIISET He
Oonee 3 nHeil.

JIOIDKHOCTHOE JIMII0, OTBETCTBEHHOE 3a MPEIOCTaBIEHHE MYHHIUTATBHOM
YCIIYTHU:

- TOTOBUT COIPOBOJMUTENIBHOE ITUCEMO O HallpaBJIE€HUH BEIITUCKH U3 JOMOBOM
KHUIY;

- obecrieynBaeT IOIICaHUE COPOBOAUTENLHOrO MUckMa I 1aBoii
aJIMUHUCTpaLUU;

- IPY HAJIMYMU KOHTAKTHOIO TeJe(oHa B 3anpoce (3asBJI€HUH) yCTaHABINBAET
BO3MOX>XHOCTb BBIJIaYU JOKYMEHTOB JIMYHO 3asIBUTEIIO;

- U3BEIIAeT 3asBUTEJISI O BPEMEHH I0JyYeHUS TOKYMEHTOB.

B ciygae oTcyTCcTBHSI BO3MOXXHOCTH BBIAYH JJOKYMEHTA JIMYHO 3asIBUTEITIO
JOJDKHOCTHOE JIULIO, OTBETCTBEHHOE 32 IPE/IOCTABICHIE My HULIUIIAIBHOM yCIIyTH:

- HaIrpaBJisieT COIIPOBOJAMUTENBHOE MUCHMO C IPUIIOKEHHUEM BBIITUCKH M3
JIOMOBOM KHHI'H, yBeIOMJIEHHUsI 06 OTCYTCTBHY 3apalliBaeMbIX CBEICHHIT
3asBUTEJIIO T10 ITOYTOBOMY apecy, yKasaHHOMY B 3arpoce (3asBIIEHHH ), TU60 110
3JIEKTPOHHOM I10YTEe Ha aJpec JIEKTPOHHOH IMOYThI, YKa3aHHBIN 3asBUTEIIEM.



Pe3ynbpTaToM MCIOJHEHUS aMAHUCTPATUBHOMN NMPOLIEAYPhI SBISETCS Bblaadya
(HampaBiieHHe T10 TIoYTe JTUOO0 M0 NIEKTPOHHOM MMOYTE) 3asIBUTEIIO BBIMTUCKHU U3
JIOMOBOM KHHTH.

4, KOHTPOJIB HCIIOJIHEHHHA NpPeIoCTaABJICHHUS MyHHHHHaJILHOii YCIyru

4.1. Texymui KOHTpOJIb ocylLuecTBIsieTCs [ 1aBoii AIMUHUCTPALIUU ITyTEM
NPOBEEHUS POBEPOK COOJIIOICHHS U UCTIOJIHEHUS JOJDKHOCTHBIMY JTUIIAMU
nosioxeHuit Hacroswero [lopsaka.

OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMIL 3aKPEIUISIETCS B UX JOJDKHOCTHBIX
WHCTPYKIIHSX.

JIOJDKHOCTHBIE JIMLIa HECYT OTBETCTBEHHOCTS 3a IPENOCTaBICHUE 3asBUTEIIIO
HH(OPMALIUH O NPEIOCTABIEHUN MYHHUIUITAIIEHON YCITyTH.

JloJKHOCTHBIE JIULa, OTBETCTBEHHEIE 32 MPEJOCTaBIEHNE My HULIUIIATEHOM
YCIIyTH, HECYT OTBETCTBEHHOCTD 3a:

- IPUEM U PETHCTPALUIO 3arpoca (3asBIeHHs );

- IPOBEPKY Ha IIPaBUJIBHOCTBH 3aII0JHEHUS 3a1ipoca (3asiBIeHuUs);

- HCIIOJIHEHUE 3arpoca (3asBlIeHuUs);

- BbIJ1a4y BBIIUCKH U3 JOMOBOM KHUI'H, yBEIOMIIEHUS 00 OTCYTCTBHUH
3arpamyBaeMoi HHGOpPMaLUH.

4.2. KoHTpOJIb 3a MIOJIHOTOW U Ka4e€CTBOM IIPEIOCTaBJI€HUS My HULUITAJIEHOM
yCIIyTY ocyIuecTBisercs [ 1aBoit AIMUHUCTpAIIUU U BKIIIOYAET B ce0s IpOBEIeHHE
IIPOBEPOK, BBISIBJIEHUE U YCTPaHEHHUE HAPYLIEHUN IIpaB 3asiBUTENEH, paCCMOTPEHHE,
IIPUHATHE PEIIEHUN U ITOATOTOBKY OTBETOB Ha 00pallleHUs 3asBUTENIEH, COMEPIKAIINX
xayto0sI Ha AeicTBu (6e3nelicTBre) JOIDKHOCTHBIX JIHIIL.

ITo pe3ynbraram NpoBeAEHHBIX IIPOBEPOK B CIIy4yae BBISIBIICHHUS HApyIICHHH
[paB 3asBUTEJEN OCYLIECTBISIETCS IPUBIICYEHHE BUHOBHBIX JIUI K OTBETCTBEHHOCTH
B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

S. Ilopsinok obzkajioBanus AelicTBUH (0e3aelcTBHS) JOJXKHOCTHOTO JIMIA H
(WJIM) NPUHHMAEMOI0 HM pelleHHUs PH NPeJA0CTABIEHHH MYHHIHIIAJIBHOMN
yCayru

5.1. 3asBUTENH MMEET MPaBO Ha 0OXKanoBaHKe NAeicTBUil (0e3aeicTBYS)
[JIaBHOT'O CIIELUAIMCTA B X0/1€ NIPEJOCTABICHHS Y CIIyTH BCEMH CIIOCO0aMH, He

3aNpelieHHBIMUA 3aKOHOM.

- 5.2.IlpeameTom nocynebHOro (BHECY 1€6HOr0) 00KaNOBaHUS ABIISAETCS
o6kaoBanue neicTBys (6€31eiiCTBUS), pelIeH s CenHaIrcTa (J0DKHOCTHOTO
JIULIA), IPUHATOrO (OCYILECTBISIEMOr0) B X0/1€ NPEAOCTABIIEHUS YCIYTH. 3asBUTEIb
MOXeT 00paTUTHCS € kKajlo00i B TOM YHCIIe B CIEAYIOUUX CIIy4dasx:

1) HapyLIeHHe CpOKa PerucTpaly 3anpoca O Mpe10CTaBIeHHH
MYHULUINATBHOM YCIIyTH, 3a11poca O IMpel0CTaBIeHHH HECKOJIBKUX MYHHULUIAIBHBIX
yCIIyT

2) HapylLIeHHe CPOKa MPeJOCTaBICHUS] MyHHUIIUIIAIBHOMN YCIIyTH.

3) TpeboBaHme y 3aSBUTENS JOKYMEHTOB, He ITPeIy CMOTPEHHBIX
HOpMaTHBHBIMU IIPAaBOBEIMU akTamMu Poccuiickoit ®@enepanuu, HOpMaTUBHBIMH



IpaBOBBIMH aKTaMu cyObekToB Poccuiickoit @enepanuu, My HUIMIIATEHEIMHA
IPaBOBBIMM aKTaMHM JUIsl IIPENOCTaBIEHHUs OCY IapCTBEHHOM MIIM MY HUIIMIIATBHOM
yCIIyTH;

4) oTka3 B IpUeMe JOKYMEHTOB, IPEAOCTABICHHE KOTOPBIX IIPELYCMOTPEHO
HOPMaTHBHBIMH MPaBOBLIMU akTaMu Poccuiickoii deneparuu, HOpMaTUBHBIMH
IPaBOBBIMM akTaMu cy6bekToB Poccuiickoit @enepanuu, MyHUIUTIATBHEIMHA
- TIPaBOBBIMH aKTaMH JIJIsl IPENOCTABICHUS TOCY JaPCTBEHHOMN HIIM MYHUIIMIIAIBHOM
YCIIyTH, y 3asBUTEJIs;

5) 0TKa3 B IPeJIOCTAaBICHUN MYHHULMIATBLHOM YCIYTH, €CIIA OCHOBAHMS 0TKa3a
HE MPEeyCMOTPEHBI (e/iepalibHBIMU 3aKOHAMK ¥ MPUHSATHIMA B COOTBETCTBHH C HUMH
MHBIMM HOPMAaTHBHBIMM IPaBOBEIMU akTaMu Poccuiickoit @enepanuu, 3aKOHAMH U
MHBIMA HOPMaTHBHBIMHU IIPaBOBBIMHU aKkTaMu CyObekToB Poccuiickoit ®enepanuu,
MYHUIUIIATBHBIMU IIPAaBOBBIMU aKTaMHU.

6) 3aTpeGoBaHue C 3aBUTENS IPU NPEJOCTABICHIN MYHULMITIAIBHOMN YTy
IUIaThl, HE MPEeIyCMOTPEHHOM HOPMAaTUBHBIMU ITPaBOBEIMU akTaMu Poccuiickoit
®enepanyu, HOPMATHBHEIMHU ITPABOBBIME aKTaMu CyObekTOB Poccuiickoit
®enepanun, MyHULUITATHEHEIME IPABOBBIMU aKTaMHU;

7) 0TKa3 opraHa, IpeJOCTAaBIIIONIEr0 MyHHUIUITIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMLA OpraHa, NpeJoCTaBIIAoIIEro My HULIUIAIBHYIO YCIIyTy B
VICTIDaBJICHUH JOITYIIEHHBIX KMU OII€YaTOK ¥ OIIMOOK B BBIITAaHHBIX B PE3YJILTATE
MpeOCTaBIICHHs My HULMITAIBHON yCIIyI JOKyMeHTaxX 1100 HapyIIeHHe
YCTaHOBJIEHHOT'O CPOKa TaKUX UCIIPABICHHUH;.

8) HapyIIeHHe CpoKa WK HOPsIKa BEIaYH JOKYMEHTOB IO pe3ysbTaTaM
IIPENOCTaBIeHUs] MyHALIUNIAIBHOW yCIyTH;

9) npruoCcTaHOBIICHUE NPEIOCTABICHUS] MYHULMIIAIBLHOM YCIIYTH, €CITH
OCHOBAHHS MPUOCTAHOBJICHUS HE ITPELYCMOTPEHEI (peepaabHBIMU 3aKOHAMHU U
NPUHATEIMHA B COOTBETCTBMH C HUMH MHBIMH HOPMATHBHBIMH IIPABOBEIMH aKTAMHU
Poccuiickoii ®eneparyiu, 3aKk0HaMy ¥ MHBIMH HOPMATHBHBIMH TIPABOBBIMU aKTaMH
cyObekToB Poccuiickoii ®eneparnu, My HHIUIATLHBIMU NPABOBEIMH aKTAMH.

5.3. O6mue TpeGoBaHUs K MOPSAAKY TOAAYU U PACCMOTPEHHS KATOOBI:

1) XKano6a nmogaercst B NUCbMEHHOM (opMe Ha GyMaKHOM HOCHTENe, B
3JIEKTPOHHOM (pOpMe B OpraH, NPeNOCTaBISIOMINAN My HULUIIAIBHYIO YCIyTY.
JKanoOe! Ha pemieHus u neictBus (Ge3nelicTBrEe) pyKOBOAUTEIS OpraHa,
NPEAOCTABIAIONICTO My HULIMITATBHYIO YCIIyTy, PACCMaTPUBAIOTCS HETIOCPEACTBEHHO
PYKOBOJHUTENIEM OpraHa, IPeOCTaBIIAIONIEr0 My HULUIIAIBHYIO YCIIYTY.

2) XKanoba Ha pemenus u nevicTBus (6e3neiicTBue) oprana,
NPEIOCTABIISIONIEr0 MYHUIMIIAIBHYIO YCIyTy, JOJDKHOCTHOTO JIMIIA OpraHa,
MPeOCTABIIAIOLIEr0 My HULIMITATIBHYIO YCIYTy, MyHUIUIIAIBHOTO CIIyXAallEero,
PYKOBOAMTENA OpraHa, MpeOCTABISAIONIEr0 MyHULHITAIBHYIO YCIYTy, MOXKET OBITh

HaIpaBJIeHa I10 [10YTE, Ye€Pe3 MHOTO(QYHKIUOHAIBHBIH LIEHTP, C UCII0Ib30BaHHEM
* “H(OPMALMOHHO-TETeKOMMYHHKAIHOHHOI CeTH "Huteprer", odunuansHoro caiira
Oprasa, IpeJI0CTaBJISIOLIEro My HUIMIIAIBHYIO YCIIyTy, €IMHOTO TIopTaja
rOCYIapCTBEHHBIX U MyHHUIUIIAIBHBIX YCIYT MO0 pErHOHAILHOTO [IOpTaia
rOCyJapCTBEHHBIX W MyHHLUIIATIbHBIX YCIIYT, @ TAK)K€ MOXXET OBITh IPUHSTA IPH
JUYHOM IIpUEME 3as BUTEJIS.

3) B cityuae, ecnu enepanbHBIM 3aKOHOM YCTAHOBIIEH MOPSAIOK (TIPOIeTypa)
No/laYi ¥ PaCCMOTPEHUsI JKajlod Ha pelieHus U eHcTBust (Oe3elicTBIE) OPraHoB,
MPENOCTABIIAIOMINX MYHHLUIIATIBHBIE YCIYTH, JOJDKHOCTHBIX JIUI] OPraHoB,



NPeOCTABIISIOMIMX My HULMIIAILHBIE YCITYTH, IX00 MyHULUIATBHBIX CITyKAIUX, I
OTHOILUCHHUH, CBSI3aHHBIX C MOJaY€ii ¥ paCCMOTPEHHEM yKa3aHHBIX JKaJl00, HOPMBEI
crateu 11.1 Oepepansroro 3akoxa ot 27.07.2010 Ne 210-®3 «O6 opranusaiyu
NPEOCTaBJICHNS FOCY IaPCTBEHHBIX M MYHULIUIAIBHBIX YCIyT» HE IPUMEHSIOTCS.

4) Xanoba Ha pemenus u (unu) fAelicTBus (Ge3aeiicTBIE) OPraHoB,
NPEeIOCTaBIIAIOMIMX MyHHLIMIIAIBHBIE YCIYTH, JOJDKHOCTHBIX JIML[ OPraHoB,
NPENOCTABILIIOMINX My HULIMIIAJIBHBIE YCIIyTH, TH00 MyHUIUIATBHBIX CITY)KaLHX [PH
OCYLIECTBJICHHH B OTHOIIEHUHU FOPUANIECKUX JIUL U HMHIUBHU/LY aJIbHBIX
NpeANpPUHUMATEIIEH, ABJIAIOIUXCA CyOBEKTaMU IPaJOCTPOUTENBHBIX OTHOLIEHHUH,
NpoLeayp, BKIFOYSHHBIX B MCYEPIIBIBAIONIME IIEPEYHH POLeayp B chepax
CTPOUTEINILCTBA, yTBepXKAeHHEIE [IpaBuTenscTBoM Poccuiickoit @enepaiun B
COOTBETCTBHH C YacThiO 2 cTaThy 6 I'pagocTpoutensHoro koaekca Poccuiickoii
Denepanuu, MOXeT OBITh I10JJaHa TAKUMH JIMLIAMH B TIOPSIKE, YCTAHOBIEHHOM
HACTOSIIEH CTaTheH, JINOO B MOPSIKE, YCTAHOBIEHHOM aHTHMOHOIIOJIBHBIM
3aKOHOJATeNbCTBOM Poccuiickoit @enepaunu, B aHTUMOHOIIOJIBHBIN Opras;

5) OcobenHoCTH MOJA4YM U PACCMOTPEHHMS Kanob Ha pPelleHHs U IeHCTBHS
(GesnelicTBrE) OPraHOB MECTHOTO CaMOYTIPABJIEHHS U MX JIODKHOCTHBIX JIHIL,
MYHHULUNAIBHBIX CIIyKaIllMX yCTaHABIUBAIOTCS COOTBETCTBEHHO HOPMATHBHBIMH
NPaBOBBIMU aKTaMu CyObekToB Poccuiickoit @enepauny U MyHUIUIIATEHEIMA
[IPAaBOBBIMH aKTaMH.

5.4 JKanoba nomkHa coepKaTh:

1) HanmMeHOBaHKE OpraHa, MPEIOCTaBIIOEr0 My HUIUNAIBHYIO yCIyTY,
AOJDKHOCTHOTO JIMLA OpraHa, Mpel0CTaBIIAIOIEro My HULUIIAIBHYIO YCIIYTY, IH60
MYHUIHUIIAIBHOTO CITy Kallero, pelienus 1 AeicTBus (6e3neiicTBre) KOTOPBIX
o0amyroTes;

2) pamunmio, UMsl, 0TIeCTBO (TIOCIIEAHEE - [IPU HAJIMYMH ), CBEIECHHUS O MECTE
YKUTEJIbCTBA 3asBUTEIIA - (PU3UUECKOTO JIMLA JIN00 HAaMMEHOBaHKE, CBEICHHUS O MECTe
HAXOXK/ACHHSI 3asBUTEJIS - FOPUAMIECKOrO JIHLIa, a Takke Homep (Homepa)
KOHTaKTHOTO TenedoHa, anpec (aapeca) MEKTPOHHON MOYTHI (TP HATMYMH) U
TIOYTOBBIX aJIPEC, IT0 KOTOPBIM J0JDKEH OBITh HAIIPaBJIEH OTBET 3asIBUTEIIIO;

3) cBenienus 06 06KaTyeMBIX pelIeHHsIX U JelcTBusx (6e3eiicTBum) opraHa,
NPEOCTABIISIOIEr0 My HULMIIAIBHYIO YCIyTy, JOJDKHOCTHOTO JIAIA OpPraHa,
IPEOCTABIISIOUIET0 My HULUIIATBHYIO YCIYTY, TH00 MyHHUIMIIAIBHOTO CIIyXalIero,

4) 1OBO/IBI, HA OCHOBAHUH KOTOPBIX 3asIBUTEIIb HE COTJIACEH C PEIEHHEM U
AeiictBreM (Oe3nelicTBUEM) OpraHa, NPeOCTABISIOLIEr0 MyHULIMIATLHYIO YCIyTY,
AOJDKHOCTHOTO JIMLA OpraHa, MPeI0CTaBIIAIOIEro My HULIUIIAIBHYIO YCIIYTY, JIH60
MYHHIUIIAIBHOTO CITy XKaIlero. 3asBUTEIEM MOTYT OBITh MPeICTaBIIEHEI JJOKYMEHTEI
(MpH HaJIMYUH), HOATBEP)KAAIOIIIE JOBOABI 3aIBUTENIS, THOO0 X KOITHH.

5.5. XKayno6a, mocTynupInas B Opra, NPeAOCTaBIAIOLIMN My HULUITATBHYIO
YCIIyTY, TIOAJIEKUT PACCMOTPEHHMIO B TEYEHHE IIATHAALATH paboyux JHEN co IHs ee
PETUCTpalkH, a B CIy4ae 00xaloBaHHUs 0TKa3a OpraHa, IpeloCTaBIISIONIETO |
MYHHULUIIATBHYIO YCIIyTy B IpUeMe JOKYMEHTOB Y 3asiBUTEJS JTM0O0 B HCIIPABIEHUH
JOIYIIEHHBIX OIIEYaTOK ¥ OUTMOOK HJIH B CIIydae 00)KaIOBAHUS HAPYIEHHS
YCTaHOBJICHHOTO CPOKa TaKMX MCIIPABJIEHHUH - B TeUEHHE MSATH pabovux qHEH co JHs
€€ perucCTpaLyH.

5.6. Ilo pesynpTaraM paccMOTPEHUs KaIOObI IPUHUMAETCS OHO M3
CIENYIOIIMUX peLIeHUMN: - _

1) xanoba ysoBneTBoOpsieTCs, B TOM 4UcIie B (popMe OTMEHBI TIPHHSTOTO



peIIeHHs, UCIIPaBICHUs JOMYLIEHHBIX ONeYaTOK U OMMOOK B BBIJIAHHEIX B
pe3yJibTare MpeJoCTaBIeH)s] MyHHIUIAIBHON YCIIyTH TOKYMEHTaX, BO3BpaTa
3asBUTEJIIO JICHE)KHBIX CPEJICTB, B3MMAaHUE KOTOPBIX HE MIPeIyCMOTPEHO
HOPMaTUBHBIMHU IIPaBOBEIMU aKTaMu Poccuiickoit @epepariu, HOpMaTUBHBIMU
NpaBOBEIMH aKTaMu CyObekToB Poccuiickoil @enepaunu, My HULAITATbHEIME
[IPaBOBBIMU aKTaMu;

2) B yIOBIIETBOPEHUH KaJIOOBI OTKa3bIBAETCS.

5.7. He no3jiHee Hs, CEAYIONMIETO 3a JHEM MPUHATHS PEIIEHHUs, YKa3aHHOTO B
YacTH 5.0 HACTOSILEro aAMUHUCTPATUBHOIO PEerilaMeHTa, 3asiBUTENIO B IIMCEMEHHOM
(bopme u 110 KeTaHHIO 3asBUTEIISL B JIEKTPOHHON opMe HanpapiseTcs
MOTHBHUPOBAHHBIN OTBET O pe3yJbTaTax PaCCMOTPEHHS JKaIO0OBI.

5.8. B ciyuae ycTaHOBIEHHS B XOJIE€ MK T10 pe3yJIbTaTaM PacCMOTPEHUS
JKaJI00BbI IPU3HAKOB COCTaBa aIMUHHICTPATUBHOTO [IPABOHAPYIIIEHHS A
NPECTYIUIEHHUS JOJDKHOCTHOE JINLO, PaOOTHUK, HaJIeJIEHHBIE IOJITHOMOYHUSIMH I10
PacCMOTPEHHIO XKaj00, He3aMeUIMTEIbHO HAIIPaBIISIOT UMEIOLIMECS MATEPUAIIB] B
Oprasbl IPOKypaTyphl.

5.9. Ilonoxenus Hacrosmero PernamenTa, ycraHaBIUBaIOIIME TOPSIOK
paccMOTpeHuMs JKao0 Ha HapyIUeHUs IIPaB TPaXJaH U OpraHu3alui npu
NPeJOCTaBICHUH MYHHULIMIIAIBHBIX YCIYT, HE paclipOCTPaHAIOTCS Ha OTHOLIEHHS,
peryipyembie OenepaibHbIM 3aKoHOM 0T 2 Mast 2006 roga N 59-D3 "O mopsjike
paccMoTpenus obpalneHuii rpaxaan Poccuiickoit @enepanum.

I'naBa HoBoanrapckoro censcoBeta

28 JLI. XucamyTauHoBa
Mortsiruackoro paiiona KpacHosipckoro kp =



[Tpunoxenue Ne 1
AIMUHUCTPaTUBHOMY pErjaMeHTy 110
NPEJOCTaBIEHUI0 MyHULIUIIAJIEHON yCIIyTH
I10 BbIJa4€ BBITUCKU U3 JOMOBOM KHUTH

brnok-cxema
NIPOXO0XKAECHHUS aJMUHUCTPATUBHBIX MIPOLEAYD
TIPY IPENOCTaBICHUN My HULIUIIAIBHOMN YCIIyTH

ITprieM n peructpanus 3amnpoca
(3asiBnenus) — He Oonee 1 gHs

IIpoBepka Ha IPaBUIIBHOCTH 3aM0JIHEHHUS
3arnpoca (3asBieHus) — He 6osee 1 gHS

Aa HET
AHanu3 TeMaTHKH OCTYIIHBILIETO IIuceMeHHOe yBenoMIIeHHE 00
3arpoca (3asBJIEHHUs) U UCITOJTHEHHE OTKa3e — B Te4eHue 3 JaHel co IHA
3anpoca (3asBieHus) — He 6osee 25 nHei perucTpanuy 3anpoca (3asBJICHHS )

Brinaga apxuBHoi ¥nipaBku — He Gojiee 3
IHEeH




[Tpunoxenue No 2

K AIMMHHACTPAaTUBHOMY perjiaMeHTy

I10 IIPEIOCTABIICHUIO My HUIIUITAJIEHOH yCITyTH
I10 BbI1a4€ BBIIIUCKYU U3 JIOMOBOW KHUTH

['naBe HoBoaHrapckoro ceinbcoBera
Mortsiruackoro paiiona KpacHosipckoro kpas
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(Damunns, Mms, OTyectso)

AJlpec perucTpaium:

Anpec (aKTUYECKOrO IIPO’KUBAHUS:

DNeKTp.novra:
Ten.pabouwmii:
Ten.coToBxrii:

3arpoc (3asBlIeHUe).

ITpoury npenocTaBUTh MHe CIIPaBKY (BBIMUCKY, KOIHIO M T.JI.)
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[Ipumeuanue:
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